
 
 

TERMS & CONDITIONS 

These Terms and Conditions ("Terms") govern the use of carbon offsetting services provided by 

Airfriendly Limited ("Company") in the United Kingdom. By using visiting our website or our 

services, you agree to comply with and be bound by these Terms. 

1. Definitions 

• "Client" refers to any individual or entity using the Company's services. 

• "Offset" or "Carbon Offset" refers to the reduction, removal, or avoidance of greenhouse gas 

emissions to compensate for emissions produced elsewhere. 

• "Offset Project" refers to a project, activity, or initiative that generates carbon offsets, which 

may include reforestation, renewable energy projects, or other emissions reduction activities. 

• "Verified Carbon Credits" refers to carbon offsets that have been independently verified and 

certified by recognized standards such as the Verified Carbon Standard (VCS) or the Gold 

Standard. 

• "Service" refers to the Company's services facilitating the calculation, purchase and 

retirement of carbon offsets. 

2. Service Description 

The Company provides calculation, procurement, retirement and online portal   services to Clients 

looking to offset their carbon emissions. These services include the identification, acquisition, and 

retirement of Verified Carbon Credits on behalf of Clients and subsequent access to our systems to 

view data in relation to the same. 

3. Carbon Offset Purchase 

• Clients shall provide accurate information regarding their carbon emissions. 

• Clients shall select Offset Projects based on their preferences and priorities. 

• The Company shall acquire Verified Carbon Credits corresponding to the Client's emissions 

and Offset Project selection. 

• Clients shall pay for the carbon offsets at the agreed-upon rates and terms. 

4. Carbon Offset Retirement 

• The Company will ensure the retirement of carbon offsets on behalf of the Client through 

recognized registries or platforms. 

• Clients will receive confirmation of carbon offset retirement via approved Certification. 

 

5. Pricing and Payment 

• Clients will be invoiced for the carbon offsets at the agreed-upon rates. 

• Payment terms and methods will be as mutually agreed upon between the Company and the 

Client. 



 
 

6. Cancellation and Refund Policy 

• Once Verified Carbon Credits are retired on behalf of the Client, no refunds or cancellations 

are possible. 

7. Liability 

• The Company is not liable for any failure to acquire Verified Carbon Credits due to 

circumstances beyond its control. 

• The Company is not liable for emissions data provided by the client and/or subsequent 

footprint calculation. 

• The Company is not responsible for any subsequent changes in the Verified Carbon Credits' 

market value. 

• The Company's liability is limited to the total amount paid by the Client for its services. 

8. Confidentiality 

• The Company will treat all Client information as confidential and will not disclose it to third 

parties without the Client's consent, except as required by law. 

9. Termination 

• Either party may terminate the agreement by providing written notice to the other party. 

• Termination will not affect any accrued rights or obligations. 

10. Governing Law and Jurisdiction 

• These Terms are governed by the laws of England and Wales. 

• Any disputes arising from these Terms will be subject to the exclusive jurisdiction of the 

courts of England and Wales. 

11. Amendments 

• The Company reserves the right to amend these Terms at any time. Clients will be notified of 

any changes in writing. 

12. Entire Agreement 

• These Terms constitute the entire agreement between the parties and supersede all prior 

agreements and understandings. 

By using our services, Clients acknowledge that they have read, understood, and agreed to these 

Terms and Conditions. If you do not agree to these Terms, please do not use our services. For 

inquiries or concerns, please contact media@airfriendly.com 
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